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Economic Development Task Force Report 

 
The City of Pullman has a wealth of strategic economic development resources: a 
highly educated citizenry, a top-tier research land grant university, several large (and 
growing) businesses, and room to grow (and partner with neighboring towns). Several 
of these resources are underutilized, and with some strategic planning will enable 
Pullman to entice new businesses from other locations, encourage the development of 
new small businesses from our local population, and serve the expectations of 
consumer segments that are a growing portion of the economic pie. 
 
The Economic Development Task Force has identified three core opportunities 
essential to ensuring Pullman is seen as a community enticing to millennial-and-
younger generations looking to migrate from urban to rural, positioned to enable existing 
large businesses to establish beachhead locations adjacent to our community, and 
creates a community that will meet the needs of our growing population. Projects (small, 
medium, and large) have been identified to achieve these goals, with sub-projects listed 
below each to create actionable items for incorporation into the larger Pullman2040 
Vision. 
 
Project 1 (small effort): Equip our City representatives, citizens, local community 
members, and Chamber of Commerce to consistently (and loudly) promote Pullman’s 
economic opportunities. 
 

·                  Ensure developers (especially those considering investment in Pullman but do 
not live in the area) are aware of flexible zoning; Planning Department, city websites, 
and literature should indicate that Pullman is able to rezone single family and multi-
family to enable multi-use developments. 
 

·                  Consider (and promote!) sales tax rebates to incentivize multi-use developments, 
such as: neighborhood grocery/convenience stores, restaurants and services adjacent 
to or contained within new residential tracts. 
 

·                  Make a strong effort to advertise and promote businesses that where East WA 
business tax and regulations make us competitive (EX: we are not competitive for low-
margin manufacturing for export but CAN BE for service industry and high-margin 
manufacturing). Focus on western companies NOT Idaho. 

 Higher wages = happier employees 

 Low cost of living compared to West Side of WA (employee incentive) 

 Low tax/regulatory burdens compared to West Side (esp. King County) – 
promote this advantage and encourage businesses to establish satellite 
offices or new manufacturing here. 

 

·                  Incentives to relocate to Pullman: 



 Upgraded airport runway allows for larger aircraft and potentially more 
flights/routes if justified. 

 Fiber data backbone is available. 

 Proximity to WSU 

 Smaller adjacent towns allow for extremely low cost of home ownership 
compared to metro areas. 

 
Project 2 (medium effort): Standardize and enforce community standards for buildings, 
roads, and other new developments. 
 

·                  To encourage a vibrant and livable downtown, owners of current blighted 
buildings need to be encouraged to repair and update. 
 

·                  Create downtown standards to address cosmetic issues such as broken 
windows, signs, faded paint, plants. 
 

 With “Evolve on Main” property, a more attractive downtown will encourage 
downtown residents to spend their time (and money) locally. 

 Bare minimum to compete with Moscow for restaurants/services will require 
development and enforcement of downtown community standards. 

 

·                  For new developments ensure consistent enforcement of sidewalk installation, 
setbacks, traffic control, etc… standards regardless of purpose of development. 
 

·                  In future community planning documents, promote multi-use developments that 
integrate services with residences. 
 
Project 3 (large effort): Implement infrastructure and major road strategic plan to 
revitalize downtown and curate future growth. Remove commercial traffic from 
downtown and residential areas to promote livable/walkable downtown core. 
 

·                  Engage WSDOT and Whitman County to revisit existing arterial, “ring road,” and 
other major traffic plans. 
 

·                  Update infrastructure plans if necessary to include recent residential area growth. 
 

·                  Decrease use of arterials through residential neighborhoods. 
 


